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SUMMER TIPS FOR YOUR GUESTS

WHAT TO BRING

Remind guests to bring 
sunscreen, hats, and bug 
spray

STAYING COOL INDOORS

Keep doors and windows 
closed and A/C set no 
lower than 78. Close 
curtains and blinds too.

REFRIGERATORS

Bring food and drinks cold 
or buy them at a local 
grocery store.

BE CAR SMART

DO NOT leave kids, pets, 
valuables, or 
temperature-sensitive 
items in your car. 



Don’t forget sunscreen, hats, sunglasses, and 
bug spray. 

Depending on the amount of rain and 
humidity at the time of your visit, the desert 
can get mosquitos, flies, and other bugs in 
the summertime.

WHAT TO BRING



If you fill an empty refrigerator with room 
temperature food and drinks, it can take up to 
6-8 hours to cool everything down.

Opening the door frequently to check the temp 
can make it take even longer. 

Bring your food and drinks cold in a cooler or buy 
them cold at a local grocery store to give the 
fridge a break and start enjoying your 
refreshments poolside faster.

REFRIGERATORS



STAYING COOL INDOORS

When the temps top triple digits in the 
summer, it’s important to know how to 
use the A/C properly.  

DO NOT set the A/C lower than 78 
degrees. Setting it lower will not make the 
house cooler and may end up freezing 
over the condenser, which will leave you 
without A/C for at least 24 hours.

Here’s how to get the most out of your A/C 
to keep the house chill in the summer:

● Keep doors and windows closed 

● Keep blinds and curtains closed 

● Utilize ceiling fans and room fans for 
air circulation

● Avoid baking or cooking inside during 
the hottest parts of the day



The temperature inside your car will skyrocket in the 
summer. 

NEVER leave pets or children in a parked car. 

Do not leave any temperature sensitive items in your 
car like chapstick, lotion, hand sanitizer, electronic 
devices, or other valuables. Use a reflective window 
shade when parking your car outside. 

Carpool with your guests and limit the number of 
vehicles so they can be parked in the garage or 
driveway.

BE CAR SMART



HOT DOGS ARE NOT COOL
NEVER LEAVE PETS IN A PARKED CAR

Even with the engine running and the A/C on, 
never leave dogs alone in a parked car in 
the summer.

KEEP PAWS COOL

Test the concrete or asphalt with the back of 
your hand before walking your dog. If it’s too 
hot for your hand, it’s too hot for their paws. 
Bring booties and limit walks to the morning 
and evenings.



















http://www.youtube.com/watch?v=QOe4dO6dxaU


GUIDES FOR YOUR GUESTS

• Summer Eats Pass
• Table tents
• Rack Cards

• Visitor Guides
• Annual and Monthly Guide Magazines
• Table Tents 
• Rack Cards

• Desert Hot Springs Hiking Maps
• Hiking Safety Cards



Preventative 
Practices for Peace 

of Mind

RENT RESPONSIBLY



Top 3 Hosting Headaches

#3. TRASH

Improperly 
managed trash 
makes your 
property look bad 
and attracts pests

WHAT YOU CAN DO

Supply enough cans to 
manage trash for the max 
occupancy of the property

Consider a trash 
management service

Ensure guests know about 
trash pickup timing and 
procedures



#2. PARKING

The average group of 
renters is 3+ guests, 
which can bring 
excess cars to 
drive-to markets like 
Greater Palm Springs

WHAT YOU CAN DO

Ensure home can handle cars 
for max occupancy

Use exterior security cameras 
to monitor parking

Know where guests can find 
additional parking

Ensure guests know about 
parking limitations

Top 3 Hosting Headaches



#1. NOISE

Noise accounts 
for 75% of 
complaints from 
neighbors

WHAT YOU CAN DO

Use noise monitoring tech

Have a local responsible agent

Ensure your guests know about 
quiet hours and noise citations

Top 3 Hosting Headaches



Positive Communication for Happy Guests

Pre-Booking
Ensure parking 

availability and quiet 
hours are specified in 

your listing

Pre-Stay
Kindly remind guests 

about parking and 
noise in your pre-stay 

messaging

Post-Booking
Include policies for 
noise, parking, and 
trash in your rental 

agreement

On Site
Provide helpful 

information in your 
on-site signage and in 

your guest book



Local Regulation 
Need-to-Knows

VISIT GREATER PALM SPRINGS



cityofdhs.org/vacation-rentals/

City of Desert Hot Springs

Start your permit renewal 60 days prior
● Inspection required for renewal

No Outdoor Music at Any Time

Quiet Hours (no use of outdoor amenities)
● 10PM - 8AM



cityofdhs.org/vacation-rentals/

City of Desert Hot Springs

Parking - shall not exceed the number of designated on-site parking spaces

Trash - bins shall be set out no earlier than 7:00pm on the day prior to trash collection 
day, and shall be retrieved and hid from public view no later than 7:00pm of trash 
collection day. 

Noise Monitoring System required 

Owner or agents must respond physically to the property within thirty (30) minutes of 
notice of the complaint.



cityofdhs.org/vacation-rentals/

City of Desert Hot Springs
In the unit, you must post:
1. The maximum number of overnight occupants and the maximum number of daytime occupants 
permitted to stay in the unit
2. The trash pick-up day and applicable rules and regulations pertaining to leaving or storing trash or 
refuse on the exterior of the property
3. Notification that the amplification of music outside of the dwelling unit is a violation of this chapter
4. Notification that the occupant shall comply with the City’s parking, driveway and loading standards, and 
the number of vehicles that are permitted for the unit
5. Notification that the occupant may be cited or fined by the City and that the owner, or owner’s agent, 
may immediately terminate the occupancy for creating a disturbance or for violating other provisions of 
the City’s municipal code
6. Notification that failure to conform to the occupancy requirements of the vacation rental unit is a 
violation of this chapter.



cityofdhs.org/vacation-rentals/

City of Desert Hot Springs
Changes Coming in September?

• Realign regulations on STVR's for Noise, Trash Cans and Parking to the same regulations used for 
Residential Properties in the City???



cityofdhs.org/vacation-rentals/

City of Desert Hot Springs
Changes Coming in September?

● Institute a citywide cap on STVR Licenses at 4% of total housing parcels (or 361) 

● Restrict New Applications (not renewal of existing licenses) for an STVR License from being within 
500 ft, measured front door to front door from existing STVR's in the City 

● Require Vacation Rental Platforms to:  Remit TOT directly to the City;  Remove Vacation Rental 
advertisements from their platforms for illegal or non-compliant operators when requested to do so by 
the City

● Transition from contracted after-hours enforcement to in-house staffing
● Immediate loss of permit for violations regarding a pool alarm



cityofdhs.org/vacation-rentals

City of Desert Hot Springs

● Vacation Rental Hotline: (760) 329-2904

Contacting the City

● vacationrentals@cityofdhs.org

● (760) 329-6411 ext. 269

mailto:vacationrentals@cityofdhs.org


Travel Trends
KEY DATA



Market Conditions in 2023

Prepared by Key Data Dashboard



Agenda
1. Summer Trends in the United 

States

2. Summer Trends in Desert Hot 
Springs, CA

3. Tips for Boosting Short Term 
Rental Bookings



Summer 
Performance



United 
States



United 
States



United 
States



Rates 
Over 
Time



Desert Hot Springs, 
California



Occupancy

As of July 26



ADR

RevPAR



Booking 
Window

Average 
Length 
of Stay



Tips for Boosting 
Short Term Rental 

Bookings



1. Drive more revenue through strategy.
Don’t wait for the last minute pick up to adjust your pricing 
or marketing strategy. Hold RevPAR by adjusting beyond the 
booking windows.

2. Booking behavior.
Guests are savvy!! Looking for last minute discounts and 
staying for less nights. Don’t drive your guests to wait last 
minute when ADR is much lower than 60 days ago.

3. Revenue is down.
With a softening of demand and increased supply markets 
are experiencing less revenue compared to 2022. Making 
strategic rate changes, special offers outside of 60 days you 
can hold RevPAR longer while capturing occupancy.



Invest in Upgrading your Listing Descriptions 
and Images
Vacation rental operators who bring in professional 

photographers to produce images that really show off their 

properties witness an increase of up to 309% in listing views this 

shows the importance of quality photographs when it comes to 

boosting visibility to potential guests.

And According to Airbnb, photographs are one of the top three 

reasons guests book a property. They also believe that providing 

up-to-date, professional photographs of your vacation rental 

can increase earnings and bookings by up to 20% — this is a 

healthy return for something that most likely will pay for itself in 

under two nights.

https://evolve.com/blog/homeowner-tips/6-vacation-rental-marketing-tips-to-increase-bookings
https://www.airbnb.com.au/e/pro-photography
https://www.airbnb.com.au/e/pro-photography


Improve Your Rental

Having low numbers of bookings for a period of time can create

opportunities. It’s an ideal opportunity for property managers to 

embark on a rental upgrade by adding features that will 

improve the property’s booking appeal.

Taking advantage of this time to complete outstanding 

maintenance or undertake minor renovations that make your 

short term rental more modern or in line with current trends can 

lead to more bookings — and could even enable you to increase 

nightly rates for a higher profit margin.



Key Takeaways

● Supply increases and demand decreases are contributing to 
lower occupancy rates.

● Keep an eye on the Pricing. Price sensitivity this year and 
higher/steady ADR might be suffocating revenue

● Adjust your marketing strategies. People are still traveling - 
make sure they come to you!

● Property managers can optimize short term rental booking 
rates with local short term rental market data.

● Providing professional property photographs and updated 
descriptions can boost how your property is ranking in searches 
and increase conversion rates.

● Low booking periods don’t have to be a total loss — turn empty 
days into an opportunity to revamp your property for increased 
guest appeal and the chance to raise nightly rates.



Thank You!

Hollie Hannahs
Hollie.Hannahs@keydatadashboard.com

mailto:Hollie.Hannahs@keydatadashboard.com


Q&A
VISIT GREATER PALM SPRINGS



THANK YOU FOR 
JOINING US!

VisitGreaterPalmSprings.com

RentResponsibly.org

KeyDataDashboard.com

hollie.hannahs@keydatadash
board.com

Get all free resources 
from today’s event at 
greaterpalmsprings.
rentresponsibly.org


