
LA QUINTA

HOSTED BY



AGENDA

WELCOME Visit Greater Palm Springs

SEASONAL READINESS & GUEST EXPERIENCE Visit Greater Palm Springs

PREVENTATIVE PRACTICES FOR PEACE OF MIND Rent Responsibly

LOCAL REGULATIONS VRON-La Quinta

TRAVELER TRENDS Vrbo

Q&A Visit Greater Palm Springs



Today’s Speakers

Senior Director of 
Community Engagement

Davis Meyer
Co-Founder 

& COO

Alexa Nota
Chief Community 

Engagement Officer

Eddy Estrada
Director, Partner Success, 

Vacation Rentals

Melissa Lopez



Seasonal Readiness 
& Guest Experience

VISIT GREATER PALM SPRINGS



SUMMER TIPS FOR YOUR GUESTS

WHAT TO BRING

Remind guests to bring 
sunscreen, hats, and bug 
spray

STAYING COOL INDOORS

Keep doors and windows 
closed and A/C set no 
lower than 78. Close 
curtains and blinds too.

REFRIGERATORS

Bring food and drinks cold 
or buy them at a local 
grocery store.

BE CAR SMART

DO NOT leave kids, pets, 
valuables, or 
temperature-sensitive 
items in your car. 



Don’t forget sunscreen, hats, sunglasses, and 
bug spray. 

Depending on the amount of rain and 
humidity at the time of your visit, the desert 
can get mosquitos, flies, and other bugs in 
the summertime.

WHAT TO BRING



If you fill an empty refrigerator with room 
temperature food and drinks, it can take up to 
6-8 hours to cool everything down.

Opening the door frequently to check the temp 
can make it take even longer. 

Bring your food and drinks cold in a cooler or buy 
them cold at a local grocery store to give the 
fridge a break and start enjoying your 
refreshments poolside faster.

REFRIGERATORS



STAYING COOL INDOORS

When the temps top triple digits in the 
summer, it’s important to know how to 
use the A/C properly.  

DO NOT set the A/C lower than 78 
degrees. Setting it lower will not make the 
house cooler and may end up freezing 
over the condenser, which will leave you 
without A/C for at least 24 hours.

Here’s how to get the most out of your A/C 
to keep the house chill in the summer:

● Keep doors and windows closed 

● Keep blinds and curtains closed 

● Utilize ceiling fans and room fans for 
air circulation

● Avoid baking or cooking inside during 
the hottest parts of the day



The temperature inside your car will skyrocket in the 
summer. 

NEVER leave pets or children in a parked car. 

Do not leave any temperature sensitive items in your 
car like chapstick, lotion, hand sanitizer, electronic 
devices, or other valuables. Use a reflective window 
shade when parking your car outside. 

Carpool with your guests and limit the number of 
vehicles so they can be parked in the garage or 
driveway.

BE CAR SMART



HOT DOGS ARE NOT COOL
NEVER LEAVE PETS IN A PARKED CAR

Even with the engine running and the A/C on, 
never leave dogs alone in a parked car in 
the summer.

KEEP PAWS COOL

Test the concrete or asphalt with the back of 
your hand before walking your dog. If it’s too 
hot for your hand, it’s too hot for their paws. 
Bring booties and limit walks to the morning 
and evenings.



















http://www.youtube.com/watch?v=QOe4dO6dxaU




Preventative 
Practices for Peace 

of Mind

RENT RESPONSIBLY



Top 3 Hosting Headaches

#3. TRASH

Improperly 
managed trash 
makes your 
property look bad 
and attracts pests

WHAT YOU CAN DO

Supply enough cans to 
manage trash for the max 
occupancy of the property

Consider a trash 
management service

Ensure guests know about 
trash pickup timing and 
procedures



#2. PARKING

The average group of 
renters is 3+ guests, 
which can bring 
excess cars to 
drive-to markets like 
Greater Palm Springs

WHAT YOU CAN DO

Ensure home can handle cars 
for max occupancy

Use exterior security cameras 
to monitor parking

Know where guests can find 
additional parking

Ensure guests know about 
parking limitations

Top 3 Hosting Headaches



#1. NOISE

Noise accounts 
for 75% of 
complaints from 
neighbors

WHAT YOU CAN DO

Use noise monitoring tech

Have a local responsible 
agent

Ensure your guests know 
about quiet hours and noise 
citations

Top 3 Hosting Headaches



Positive Communication for Happy Guests

Pre-Booking
Ensure parking 

availability and quiet 
hours are specified in 

your listing

Pre-Stay
Kindly remind guests 

about parking and 
noise in your pre-stay 

messaging

Post-Booking
Include policies for 
noise, parking, and 
trash in your rental 

agreement

On Site
Provide helpful 

information in your 
on-site signage and in 

your guest book



Local Regulation 
Need-to-Knows

VRON-LA QUINTA



Local Regulations with 
VRON-LQ (City of La Quinta)
City of La Quinta Short Term Vacation Rental Program



Ordinance Overview
The City of La Quinta Issues Short Term Vacation Rental License for those interested in renting for 30 days or less. 

● Rental Zones(2):  Tourist Commercial and Non Exempt Areas

○ Tourist Commercial - Allows rentals without exception, licenses are still required.

○ Non Exempt Areas - Allows rentals depending on the area.  If within an HOA, the rules in the 

community dictate if a rental is allowed. No new permits will be issued in Non Exempt Areas as of 

May 20, 2021.

● Licenses:  All rentals require a Short Term Rental License and a Business License.

● Displaying License:  A license must be displayed inside the property during any rental.

● License are Valid:  1 year

● Owners Response Times:  If the city is called on a violation and a city compliance officer called the owner 

or the local contact, the city allows a 30 minute window to respond to the call.



Permitting & Renewal Basics
The basics of attaining Short Term Vacation Rental License and a Business License.

● License Cost:  Fees vary from $250 to $1250 depending on the dwelling and rental type.

● License are Valid:  1 year

● Occupancy Limits:  Depending on the type of dwelling, the occupancy can change.  The city allows 
a different number of day guests vs night guest.  General rule for night guests is 2 people per 
bedroom, plus 2 additional guests.

● Transferring Licenses:  The city does not allow a license to be transferred.  New owners must apply 
for a new license.

● Paying Monthly Taxes:  Local Transient Occupancy Tax of 11% must be paid monthly to keep your 
license current.



FAQ
Q.   Who needs a Short Term Rental License?

Answer:  Anyone looking to rent their property for 30 
days or less will require a STVR license

Q.   Do I need to obtain a Business License as well?

Answer:  Yes, anyone with an STVR license will need to 
apply for a city Business License as well.

Q.   Are there fines if I operate without a license?

Answer:  The first fine for illegally operating is $3,000 and 
the second fine is $5,000

Q.   Can a single license be used for more than 1 property?

Answer:  No, a license must be approved for each 
property being used as a Short Term rental.

Q.   Can a license be transferred if I sell my property?

Answer:  No, a license is associated to a person.  
When a property is sold the new owner must apply 
for a new license.

Q.   Are there occupancy limits for how many people 
can use the property during a rental?

Answer:  Yes, in general the rule is 2 people per 
room, plus an additional 2 for overnight guests.

Q.   What is Transient Occupancy Tax (TOT)?

Answer:  TOT is a monthly tax paid to the city for 
each rental which is 11% of the booking.



Travel Trends
VRBO
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THANK YOU FOR 
JOINING US!

VisitGreaterPalmSprings.com

RentResponsibly.org

vronlq.org

Vrbo.com

Get all free resources 
from today’s event at 
greaterpalmsprings.
rentresponsibly.org


