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WHAT TO BRING

Remind guests to bring
sunscreen, hats, and bug

spray

REFRIGERATORS

Bring food and drinks cold
or buy them at a local
grocery store.

i

SUMMER TIPS FOR YOUR GUESTS

STAYING COOL INDOORS

Keep doors and windows
closed and A/C set no
lower than 78. Close
curtains and blinds too.

BE CAR SMART

DO NOT leave kids, pets,
valuables, or
temperature-sensitive
items in your car.



WHAT TO BRING

Don't forget sunscreen, hats, sunglasses, and
lbug spray.

Depending on the amount of rain and
humidity at the time of your visit, the desert
can get mosquitos, flies, and other bugs in
the summertime.
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REFRIGERATORS

If you fill an empty refrigerator with room
temperature food and drinks, it can take up to
6-8 hours to cool everything down.

Opening the door frequently to check the temp
can make it take even longer.

Bring your food and drinks cold in a cooler or buy
them cold at a local grocery store to give the
fridge a break and start enjoying your
refreshments poolside faster.
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STAYING COOL INDOORS

When the temps top triple digits in the
summer, it's important to know how to
use the A/C properly.

DO NOT set the A/C lower than 78
degrees. Setting it lower will not make the
house cooler and may end up freezing
over the condenser, which will leave you
without A/C for at least 24 hours.

Here’s how to get the most out of your A/C
to keep the house chill in the summer:

e Keep doors and windows closed
e Keep blinds and curtains closed

e Utilize ceiling fans and room fans for
air circulation

e Avoid baking or cooking inside during
the hottest parts of the day



BE CAR SMART

The temperature inside your car will skyrocket in the
summer.

NEVER leave pets or children in a parked car.

Do not leave any temperature sensitive items in your
car like chapstick, lotion, hand sanitizer, electronic
devices, or other valuables. Use a reflective window
shade when parking your car outside.

Carpool with your guests and limit the number of
vehicles so they can be parked in the garage or
driveway.




IT"S TOO

Het

FOR A WALK!

I
77° G 125

AT 125°F, SKIN DAMAGE CAN OCCUR IN SECONDS.

DON'T LEAVE YOUR PETS IN THE CAR.

AVOID WALKS DURING THE
HOTTEST TIMES OF THE DAY.

ENJOY MORNING OR EVENING WALKS INSTERD.

HOT DOGS ARE NOT COOL

NEVER LEAVE PETS IN A PARKED CAR

Even with the engine running and the A/C on,
never leave dogs alone in a parked car in
the summer.

KEEP PAWS COOL

Test the concrete or asphalt with the back of
your hand before walking your dog. If it's too
hot for your hand, it's too hot for their paws.
Bring booties and limit walks to the morning
and evenings.
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SUMMER TIPS FOR YOU

OOD BE READY FOR LAST-MINUTE BOOKINGS

/jﬂﬂ SMART PRICING STRATEGY AND SPECIAL OFFERS

— | POSTYOURLISTINGS AND OFFERS ON
—=—  VISITGREATERPS.COM



BE READY FOR LAST-MINUTE BOOKINGS

Guests frequently book more last minute in the summer, especially over the weekends. Being
prepared for last minute bookings can help you maximize your summer revenues.

i/\? KEEP YOUR HOME CLEAN AND READY

Even if you don't have a new reservation coming up for a few weeks, have your property
cleaned and ready for the next guest as soon as possible after the last guest departure.

Ensure regular pool cleaning and gardening service.

Maintain regular pest control throughout the summer.



BE READY FOR LAST-MINUTE BOOKINGS

Have a backup property manager or trusted local contact available if you're out of town and
unavailable to prepare the house for guests.

Keep A/C at 85 or 90 so the home cools back down to a comfortable temperature within a
few hours if you do get a last-minute booking.

Block your calendar if you are doing maintenance or if there’'s some other reason the home
would not be available last minute so that you don’'t get bad reviews or penalized by your
booking platform.

,Qf Consider last-minute booking incentives: a % off discount, free late checkout, etc.



3/BDR Private Oasis, Pool |
Spa

Q La Quinta, CA, 92253
. (808) 741-0080

@ QUICK VIEW

5-Star Rating Amazing Views Casa Mendoza Desert Casa Alegre

Salt Water-POOL-SPA-BBQ Retreat Q La Quinta, CA, 92253
Q La Quinta, CA, 92253 Q La Quinta, CA, 92253 . (833) 5453776

R, (833) 545-3776 R, (740) 996-2883

@ QUICK VIEW @ QUICK VIEW @ QUICK VIEW

Post Your Listing and Offers on
VisitGreaterPalmSprings.com

our getaways page

Qf Links to your preferred booking site or method w Post special offers to
S

Include images, description, and amenities



SUMMER GETAWAY CAMPAIGN
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SUMMER CAMPAIGN LANDING PAGE
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VISIf‘ GREATER PALM
SPRINGS THIS
SUMMER

PLACES TO STAY

¥ yous're looking for ploces 1o sty in Greater Paim Springs.
youl find an amay of urique and unforgetioble

fions. lap into the desfination'’s history s @ place
o heoling, and treal yoursell 1o the ullimale relaxing
getaway. by staying at o hot minesal water spa hotel.

VIEW MORE »

— -
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PACKING FOR A

SPRINGS

3 [

VACATION RENTALS

Greater Paim Springs feck Bke your home away from home

with an uira & offer not
only peivocy, comicn and vakue bul a unigue loke on fife i
the o, as well

VIEW MORE »

YOUR GUIDE TO

v DS _
FUNSN 1 ~
GREATER PALM 5. GREATER PALM

SPRINGS

SUMMER IN GREATER PALM SPRINGS

Summer is here and If's the perfect fime fo Indulge In some much-needed wellness In Greater Palm Springs. Whether
you're looking to bask in the sun, fake a dip in the pool, or Just relax and unwind, this SoCal oasts has you covered.

With plenty of octivities fo choose from, there’s no shorfage of ways to play, sip, swim, and chil all season long. If
you're In need of some serous R&R, you can book a day spa session and indulge In some pampering reatments that
will leave you feeling rejuvenated and refreshed. So pack your bags, grab your fends, and get ready foran

summer od

In Greater Palm Springs!

GETAWAY OFFERS

3 FOR 2: STAY 2
NIGHTS AND GET 3RD
NIGHT FREE

9 Magariavile Resort Paim Sprngs
With 0 muth 1o do at Mergaritnville
Resort Pam Sorirgs from o twa
poals. spa,

READ MORE »

20% OFF - STAY
LONGER, SAVE MORE
@ Mamolf’s Shodow Ridge | - The
Viloges

There are Mare Vacations 1o Love wit
The Mariatt Viscassion Clubs! Sove up
to 20% ot

READ MORE »

LINGER LONGER AND
SAVE

© Mramonie incion Wells Resort &
Spa

Enjay a bike ride through one of our
prestigious Indian Wells
neighborhoods, stiend

READ MORE »

STH NIGHT FREE

9 ACME House Company Vocolion
Rentok:

Enjay spring and zummes in Paim
Springs for one night more on us! Use
code STHFREE

READ MORE »

DISCOVER GREATER PALM SPRINGS GETAWAY OFFERS »




VRBO SUMMER CAMPAIGN

Vrbo List Property YOU CHOOSE

FLAMINGO
FLOCK TO CULTURE
REVEAL YOUR POOLSIDE

PERSONALITY'

IN GREATER PALM SPRINGS

)

WHAT DOES YOUR POOL YOUR RESULTS
FLOATIE SAY ABOUT YOU?

CULTURE CONNOISSEUR

CHOOSE A FLOATIE TO GUIDE YOUR GETAWAY. While the pool is great. it's culture we crave so whether we're spreading our wings in
the local art scene. expanding our horizons by uncovering history. or getting our beaks
Vv wet with the best of modern dining, we're always thirsty for new ideas and
perspectives.

LEMON RAMINGO CULTURE CONNOISSEUR CIRCUIT

@ o~ - i

1 ™
2 oy y
AVOCADO UNICORN 3 vasolimdol
- 4
‘,f 5 stroithrough the 8 Paseo At Walk
6 oy o cai B e

CACTUS ICE CREAM

U greater
polm springs
Hind your catn
Check in and chill out in Greater Palm Springs, where adventure and
relaxation await. From exploring the local art scene to yoga amongst the
palms, soaking up the sunshine poolside or plate hopping on a foodie
adventure, we've got everything you need.

When visiting as a vacation rental guest, please remain respectful of
neighbors and leave the property in the same great condition you received
it. Thank you for helping us preserve the beauty of this area for future

visitors.

PLAN
YOUR TRIP

Stays

1room, 2 travelers v

Q Greater Palm Springs

Check-in heck-out
a Jun 21 B Jun 28

[ Add a flight ] Add acar

Vo




TELEVISION SEGMENTS: KTLA & CALIFORNIA LIVE

Television segments with host &
influencer Dawn McCoy ran on KTLA in
Los Angeles and NBC stations in LA,
the Bay Areq, and San Diego.

« LA Unscripted segment on KTLA with
aired leading up to Mother’s Day
weekend, promoting summer travel
to Greater Palm Springs.

« California Live segment on NBC
stations aired June 19 and will re-air
on July 7, promoting vacation rental
stays throughout the destination.

« Upcoming segment will air in August E 4!‘ NBC 9% Z‘
promoting late summer travel. o DAY RRER




SUMMER SOCIAL CAMPAIGN



http://www.youtube.com/watch?v=QOe4dO6dxaU

SUMMER EATS PASS

» Launched for its third season, June 12- September 4.

» Users check in at local restaurants to enter a weekly
drawing for a $50 qift card. For each check-in, VGPS
will also donate $1to FIND Food Bank.

« Promoted in LA, San Diego, and the Coachella Valley
with a full media plan, including digital display, email
blasts, content articles, social media and out of
home.

Summer Eats Pass

For every check-in, Visit Greater Palm Springs will
donate $1 to our local FIND Food Bank (and you'll be
eligible to win a... show More

Places To Go (187)
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Top 3 Hosting Headaches

iﬂﬂﬂ; 3. TRASH WHAT YOU CAN DO

7 Supply enough cans to
Improperly - mgrﬁ)c;/ge trCISgh for the max
mq nqged trqsh occupcmcy of the property

/2 Consider a trash
mMda keS yOUI‘ 7 management service

property look bad < Ensure guests know about

and attracts pests gfosg‘egigfeusp timing and

s



Top 3 Hosting Headaches
@ #2 PARKING WHAT YOU CAN DO
©0—© ‘

</ Ensure home can handle cars
The average group of for max occupancy
renters is 3+ guests, v Use exterior security cameras
which can bring to monitor parking

Know where guests can find
additional parking

excess cars to
drive-to markets like
Greater Palm Springs

S

Ensure guests know about
parking limitations

S

i



Top 3 Hosting Headaches

(‘Q]) ) 1. NOISE WHAT YOU CAN DO

<" Use noise monitoring tech

Noise accounts

> Have a local responsible

for 75% of ~ agent
complaints from </ Ensure your guests know

. about quiet hours and noise
nelghbors citations

i



Positive Communication for Happy Guests

©

Pre-Booking  Post-Booking Pre-Stay On Site
Ensure parking Include policies for Kindly remind guests Provide helpful
availability and quiet noise, parking, and about parking and information in your
hours are specified in trash in your rental noise in your pre-stay on-site signage and in

your listing agreement messaging your guest book

gwsm
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Local Regulations with
VRON-LQ (City of La Quinta)

City of La Quinta Short Term Vacation Rental Program



Ordinance Overview

The City of La Quinta Issues Short Term Vacation Rental License for those interested in renting for 30 days or less.

e Rental Zones(2): Tourist Commercial and Non Exempt Areas
o  Tourist Commercial - Allows rentals without exception, licenses are still required.

o  Non Exempt Areas - Allows rentals depending on the area. If within an HOA, the rules in the
community dictate if arental is allowed. No new permits will be issued in Non Exempt Areas as of
May 20, 2021.

e Licenses: All rentals require a Short Term Rental License and a Business License.
e Displaying License: A license must be displayed inside the property during any rental.
e License are Valid: 1vyear

e Owners Response Times: If the city is called on a violation and a city compliance officer called the owner
or the local contact, the city allows a 30 minute window to respond to the call.



Permitting & Renewal Basics

The basics of attaining Short Term Vacation Rental License and a Business License.

License Cost: Fees vary from $250 to $1250 depending on the dwelling and rental type.
License are Valid: 1 year

Occupancy Limits: Depending on the type of dwelling, the occupancy can change. The city allows
adifferent number of day guests vs night guest. General rule for night guests is 2 people per
bedroom, plus 2 additional guests.

Transferring Licenses: The city does not allow a license to be transferred. New owners must apply
for anew license.

Paying Monthly Taxes: Local Transient Occupancy Tax of 11% must be paid monthly to keep your
license current.



FAQ

Q. Who needs a Short Term Rental License?

Answer: Anyone looking to rent their property for 30
days or less will require a STVR license

Q. Dol need to obtain a Business License as well?

Answer: Yes, anyone with an STVR license will need to

apply for a city Business License as well.
Q. Arethere finesif | operate without a license?

Answer: The first fine for illegally operating is $3,000 and

the second fine is $5,000

Q. Canasinglelicense be used for more than 1 property?

Answer: No, a license must be approved for each
property being used as a Short Term rental.

Q. Canalicense be transferred if | sell my property?

Answer: No, a license is associated to a person.
When a property is sold the new owner must apply
for anew license.

Q. Arethere occupancy limits for how many people
can use the property during a rental?

Answer: Yes, in general the rule is 2 people per
room, plus an additional 2 for overnight guests.

Q. What is Transient Occupancy Tax (TOT)?

Answer: TOT is a monthly tax paid to the city for
each rental which is 11% of the booking.
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Traveler confidence
continues to grow

+25% +10%

Quarter-over-quarter Year-over-year

fravel searches fravel searches
globally globally

Source: Expedia Group data, @1 2023




Source: Expedia Group data, @1 2023
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Top booked destinations | Q1 2023

*New top 10 destination

For APAC fravelers
+ Tokyo

« Osaka

« Seoul

+ London

« Singapore
« Bangkok
« Paris

+ Taipei

* Honolulu*
« Sydney

Source: Expedia Group data, @1 2023

For EMEA fravelers

London

New York
Paris

Dubai
Amsterdam
Barcelona
Rome

Tokyo*
Copenhagen
Berlin*

For LATAM travelers

Mexico City
Cancun

New York

Sdo Paulo
Paris

Madrid

Rio de Janeiro
Las Vegas

Playa del
Carmen

Orlando

For NORAM travelers

New York
Las Vegas
Orlando
Cancun

Los Angeles
London
Punta Cana*
Chicago
Paris*
Honolulu



pvacation renfal travelers
ploring new
nt destinations

op Vrbo destinations are by the water
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Top booked destinations for vacation rentals | Q1 2023

*New top 10 destination

For APAC fravelers

Surfers Paradise, Australia

Dunsborough, Australia

Queenstown, New
/ealand

Cowes, Australia
London, England

Paris, France

Bright, Australia*

Rye. Australia

Port Douglas, Australia*

Jindabyne, Australia®

For EMEA fravelers

Paris, France

Albufeira, Portugal
Kissimmee, Florida
Playa Blanca, Spain
Porto-Vecchio, France*
London, England

Nice, France
Cuxhaven, Germany
Rome, Italy*

Gérardmer, France

For LATAM fravelers

* Praia Grande, Brazil
* Cabo Frio, Brazil

*  Ubatuba, Brazil

«  Guaruja, Brazil

* Rio de Janeiro, Brazil
« Bertioga, Brazil

+  Kissimmee, Florida

«  S@o Sebastido, Brazil

+ Arraial do Cabo,
Brazil

*«  Macei6, Brazil*

For NORAM travelers

Panama City Beach,
Florida

Gulf Shores, Alabama
Kissimmee, Florida

Orange Beach,
Alabama*

Destin, Florida*

Hilton Head, South
Carolina*

Myrtle Beach, South
Carolina™*

Sevierville, Tennessee

Lahaina, Hawaii

«  Miramar Beach, Florida*

Source: Expedia Group data, @1 2023
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Key Takeaways

Source: Expedia Group data, @1 2023

Traveler confidence grows —

sedrches increase QoQ

City and beach destinations

remain popular

Travelers planning further out —

mid-year searches increase YoY

Travelers make up for lost time —

by planning more frips




Spotlight on Sustainability
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Spotlight on sustainability

907% 50%

look for sustainable are willing to pay more
travel options for sustainable travel
options

© 2022 Expedic, Inc, an Expedia Group Company. All rights reserved. Confidential and proprietary Source: Expedia Group Media Solutions, Sustainable Travel Study, 2022 12



Gy

1 in 5 will make sustainability their
top investment priority next year ¢

1




What consumers want to see

Recommendations for locally owned businesses and restaurants
Transportation options with lower environmental impact

Information on how to best engage with local cultures
and communities

Environmentally-conscious lodging/accommodations

Recommendations for destinations that support indigenous
cultures and heritages

@ ®@®C

© 2022 Expedia, Inc, an Expedia Group Company. All rights reserved. Confidential and proprietary Source: Expedic Group Media Solutions, Sustainable Travel Study, 2022 14
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THANK YOU FOR
JOINING US!

Get all free resources
from today’s event at

greaterpalmsprings.
rentresponsibly.org

Vs %greo’rer

palm springs

RENT

RESPONSIBLY

Vrdvay

part of expedia group

VisitGreaterPalmSprings.com

RentResponsibly.org

vronlg.org

Vrbo.com



