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SUMMER TIPS FOR YOUR GUESTS

WHAT TO BRING

Remind guests to bring 
sunscreen, hats, and bug 
spray

STAYING COOL INDOORS

Keep doors and windows 
closed and A/C set no 
lower than 78. Close 
curtains and blinds too.

REFRIGERATORS

Bring food and drinks cold 
or buy them at a local 
grocery store.

BE CAR SMART

DO NOT leave kids, pets, 
valuables, or 
temperature-sensitive 
items in your car. 



Don’t forget sunscreen, hats, sunglasses, and 
bug spray. 

Depending on the amount of rain and 
humidity at the time of your visit, the desert 
can get mosquitos, flies, and other bugs in 
the summertime.

WHAT TO BRING



If you fill an empty refrigerator with room 
temperature food and drinks, it can take up to 
6-8 hours to cool everything down.

Opening the door frequently to check the temp 
can make it take even longer. 

Bring your food and drinks cold in a cooler or buy 
them cold at a local grocery store to give the 
fridge a break and start enjoying your 
refreshments poolside faster.

REFRIGERATORS



STAYING COOL INDOORS

When the temps top triple digits in the 
summer, it’s important to know how to 
use the A/C properly.  

DO NOT set the A/C lower than 78 
degrees. Setting it lower will not make the 
house cooler and may end up freezing 
over the condenser, which will leave you 
without A/C for at least 24 hours.

Here’s how to get the most out of your A/C 
to keep the house chill in the summer:

● Keep doors and windows closed 

● Keep blinds and curtains closed 

● Utilize ceiling fans and room fans for 
air circulation

● Avoid baking or cooking inside during 
the hottest parts of the day



The temperature inside your car will skyrocket in the 
summer. 

NEVER leave pets or children in a parked car. 

Do not leave any temperature sensitive items in your 
car like chapstick, lotion, hand sanitizer, electronic 
devices, or other valuables. Use a reflective window 
shade when parking your car outside. 

Carpool with your guests and limit the number of 
vehicles so they can be parked in the garage or 
driveway.

BE CAR SMART



HOT DOGS ARE NOT COOL
NEVER LEAVE PETS IN A PARKED CAR

Even with the engine running and the A/C on, 
never leave dogs alone in a parked car in 
the summer.

KEEP PAWS COOL

Test the concrete or asphalt with the back of 
your hand before walking your dog. If it’s too 
hot for your hand, it’s too hot for their paws. 
Bring booties and limit walks to the morning 
and evenings.



















http://www.youtube.com/watch?v=QOe4dO6dxaU




Preventative 
Practices for Peace 

of Mind

RENT RESPONSIBLY



Top 3 Hosting Headaches

#3. TRASH

Improperly 
managed trash 
makes your 
property look bad 
and attracts pests

WHAT YOU CAN DO

Supply enough cans to 
manage trash for the max 
occupancy of the property

Consider a trash 
management service

Ensure guests know about 
trash pickup timing and 
procedures



#2. PARKING

The average group of 
renters is 3+ guests, 
which can bring 
excess cars to 
drive-to markets like 
Greater Palm Springs

WHAT YOU CAN DO

Ensure home can handle cars 
for max occupancy

Use exterior security cameras 
to monitor parking

Know where guests can find 
additional parking

Ensure guests know about 
parking limitations

Top 3 Hosting Headaches



#1. NOISE

Noise accounts 
for 75% of 
complaints from 
neighbors

WHAT YOU CAN DO

Use noise monitoring tech

Have a local responsible agent

Ensure your guests know about 
quiet hours and noise citations

Top 3 Hosting Headaches



Positive Communication for Happy Guests

Pre-Booking
Ensure parking 

availability and quiet 
hours are specified in 

your listing

Pre-Stay
Kindly remind guests 

about parking and 
noise in your pre-stay 

messaging

Post-Booking
Include policies for 
noise, parking, and 
trash in your rental 

agreement

On Site
Provide helpful 

information in your 
on-site signage and in 

your guest book



Local Regulation 
Need-to-Knows

VISIT GREATER PALM SPRINGS



palmdesert.gov/our-city/departments/planning/short-term-rentals

City of Palm Desert STR Regulations Summary
STRs are any privately owned residential dwelling unit rented for a stay of less than 27 
consecutive days.

STRs are required to obtain a permit prior to operating.

STRs are prohibited within the R1 and R2 zones, excluding On-Site Owner STR Permits.

All new STR permit applications within the PR zones require a written approval letter from an 
HOA having jurisdiction over the property. 

Property management companies operating more than three STR locations additionally 
require a business license. 



City of Palm Desert STR Regulations Summary
TOT/TBID Payments and Permit Renewals Online: cityofpalmdesert-str.deckard.com

Occupancy Limits:

palmdesert.gov/our-city/departments/planning/short-term-rentals



City of Palm Desert STR Regulations Summary
Advertising Requirements

The following shall be clearly identified in any advertisement, including online listings: 

● The property’s permit number
● The maximum overnight occupancy of the short-term rental unit
● Requirements for compliance with the city’s noise standards and regulations
● A statement that the short-term rental unit occupants shall respect the 

neighbors’ privacy and enjoyment of their property

palmdesert.gov/our-city/departments/planning/short-term-rentals



City of Palm Desert STR Regulations Summary
Operating Requirements

Meet and greet the responsible person on-site or virtually to ensure they clearly understand the rules 
and regulations for the jurisdiction your property is in. Provide: 

● A copy of the Good Neighbor Brochure and outline the information that pertains to your property. 

● A copy of daytime and overnight occupancy limits

● A copy of the trash pick-up day and applicable rules and regulations pertaining to leaving or 
storing trash on the exterior of the property.

● A copy of the noise regulations and explain citations or fines for violations

palmdesert.gov/our-city/departments/planning/short-term-rentals



City of Palm Desert STR Regulations Summary
Operating Requirements (Continued)

● Collect a formal written acknowledgment from the responsible person that he or she is legally 
responsible for compliance of all occupants of the unit and their guests with all applicable STR 
rules and regulations

● Post a copy of the permit and the Good Neighbor Brochure in a conspicuous place in the unit.

● Have a responsible agent available 24/7 able to respond within 30 minutes to complaints 
regarding the condition, operation, or conduct of occupants while the property is being rented.

● No property use shall cross over any property lines.

● All parking associated with a short-term rental unit shall be entirely on-site, in the garage, 
carport, and driveway or otherwise off the public street.

palmdesert.gov/our-city/departments/planning/short-term-rentals



palmdesert.gov/our-city/departments/planning/short-term-rentals

City of Palm Desert

Email: strpermit@palmdesert.gov

Phone: (760) 862-6905

Complaint Hotline: 760-862-6900

Palm Desert City Hall
73510 Fred Waring Drive
Palm Desert, CA 92260

mailto:strpermit@palmdesert.gov


Travel Trends
KEY DATA



Prepared by Key Data Dashboard™     |     © KEY DATA DASHBOARD

Our Data-Driven 
Mission

We are committed to being the most trusted global solution of short-term rental 

market data, unlocking expert insights for every property manager, destination 

marketing organization, hotelier, and tourism business.



Direct Integration with Property Management Systems

65+ Property Management System integrations

Data is aggregated daily in near real-time

KPIs & visualizations are instantly updated

We source data directly from your local 
& regional competitors for comparative data analysis

We also scrape the major OTAs to provide data on a 
combination of rentals by owner and professionally 
managed properties

Key Data partners with over 150 Destination Marketing and 
Management Organizations

Better Data Together.



Agenda

● Summer Trends in 

the U.S.

● Summer Trends in 
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● Tips for boosting 

Short Term Rental 

Bookings



Vacation Rental Property Performance:
United States Summer Trends



Vacation Rental Trends
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Vacation Rental Property Performance:

Palm Desert, CA



Palm Desert Vacation Rental Trends
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Three Tips for Boosting 
Short Term Rental Bookings



Vacation Rental Trends

There’s been a decline in short term rental performance in the US this year, with each of 

the first six months of this year recording lower occupancy rates year over year.

This downward trend could be the result of tighter travel budgets and supply increases. 

But there are a few strategies that vacation rental property managers can implement 

when bookings are low to improve guest appeal for future bookings. Here are three top 

tips for navigating a challenging short term rental booking period:

https://www.keydatadashboard.com/prodata/vacation-rental-performance-data
https://www.keydatadashboard.com/blog/u-s-april-overview-2023-net-reservations-are-picking-up
https://www.keydatadashboard.com/blog/what-you-need-to-know-about-u-s-short-term-rental-supply-in-2023
https://www.keydatadashboard.com/blog/how-to-create-a-winning-airbnb-business-strategy


Vacation Rental Trends

2. Upgrade your Listing Descriptions and Images

Vacation rental operators who bring in professional photographers to produce images 

that really show off their properties witness an increase of up to 309% in listing views 

according to Evolve, showing the importance of quality photographs when it comes to 

boosting visibility to potential guests. 

Airbnb states that photographs are one of the top three reasons guests book a property. 

They also believe that providing up-to-date, professional photographs of your vacation 

rental can increase earnings and bookings by up to 20% — a healthy return for something 

that pays for itself in under two nights.

https://evolve.com/blog/homeowner-tips/6-vacation-rental-marketing-tips-to-increase-bookings
https://www.airbnb.com.au/e/pro-photography


Vacation Rental Trends

1. Check the Market Data

If you’re experiencing low booking rates at your short term rental properties, it may be 
time to analyze the market around you. Maybe your nightly rates are too high, driving 
away potential guests who go on to book with one of your competitors. Maybe your 
property doesn’t appeal to current short term rental guest trends. Or maybe your 
competitors are offering amenities that your properties don’t currently have. 

https://www.keydatadashboard.com/blog/2023-vacation-rental-pricing-is-it-time-to-drop-rates
https://www.keydatadashboard.com/products/hostdata


Vacation Rental Trends

3. Improve your Rental 

 Having low numbers of bookings for a period of time can create opportunities. It’s an ideal 

chance for property managers to embark on a rental upgrade by adding features that will 

improve the property’s booking appeal. 

Taking advantage of this time to complete outstanding maintenance or undertake minor 

renovations that make your short term rental more modern or in line with current trends 

can lead to more bookings — and may even enable you to increase nightly rates for a 

higher profit margin. 



Vacation Rental Trends

Key Takeaways

Supply increases and demand decreases are contributing to lower occupancy rates.

Keep an eye on the Pricing. Price sensitivity this year and higher/steady ADR might be suffocating 
revenue

Adjust your marketing strategies. People are still traveling - make sure they come to you!

Property managers can optimize short term rental booking rates with local short term rental market 

data. 

Providing professional property photographs and updated descriptions can boost how your 

property is ranking in searches and increase conversion rates. 

Low booking periods don’t have to be a total loss — turn empty days into an opportunity to revamp 

your property for increased guest appeal and the chance to raise nightly rates. 



Thank You! 

KeyDataDashboard.com

hollie.hannahs@keydatadashboard.com

Hollie Hannahs 



Q&A
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THANK YOU FOR 
JOINING US!

Get all free resources 
from today’s event at 
greaterpalmsprings.
rentresponsibly.org

VisitGreaterPalmSprings.com

RentResponsibly.org

Keydatadashboard.com

hollie.hannahs@keydatadash
board.com


