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Marketing & 
Booking Strategies

VISIT GREATER PALM SPRINGS



MAXIMIZING YOUR BOOKINGS

UPDATE YOUR LISTINGS

RESPOND IMMEDIATELY

BE SMART ABOUT PRICING

LIST ON MULTIPLE PLATFORMS

COMMUNICATE TO INCREASE 
STAY SPEND

BE READY FOR LAST MINUTE 
BOOKINGS



One price does not fit all. 

Use a tool like PriceLabs, AirDNA, etc. 

Join VRON, Facebook groups, etc. 

Make adjustments sooner than later. 

Nightly minimums, cleaning fees, pool heating, 
etc. are all part of your “price”

PRICE SMART



Coachella Valley
Vacation rental stays December - Feb 14, 2024

● Consumers getting more price conscious
● Americans traveling internationally
● Covid fears subsiding, vacation rental not the only option

17% MORE VACATION RENTAL LISTINGS THAN 1 YEAR AGO



Top filters:

● Pets Allowed
● Hot Tub
● House
● Pool

Top cross-searched locations:

● Joshua Tree
● San Diego
● Panama City Beach, FL
● Mammoth Lakes
● Big Bear
● Idyllwild
● Kissimmee, FL
● Oceanside
● Twentynine Palms
● Moab, UT

Guest Types:

● Multiple Adults 42%
● Family 19%
● Two Adults 31%
● Single 8%



Update your listings with seasonal photos, 
event descriptions, and the most current 
information about your property. 

Consider booking windows. 

Descriptions can include references to 
nearby events or attractions people are 
looking for seasonally. 

Use your lead image to sell you house AND 
the season you’re booking.

LIST SMART



Guests are 22 times more likely to book a 
reservation when owners respond to an inquiry 
within 5 minutes. 

RESPOND QUICKLY



DON’T FORGET YOUR 
EXISTING BOOKINGS

These can be a source of additional 
revenue. 

Communicate frequently ahead of 
arrival 

Offer upsell opportunities

● Mid-stay clean
● Late check-out, early arrival
● Fridge stock
● Amenities
● Experiences

Extend stay for events or deals

 



Fill your calendar in peak season by being ready for 
same-day or next day bookings

Have you home clean immediately after guest 
departure

Be ready to heat the pool/spa, home 

Keep your calendar up to date

BE READY FOR LAST 
MINUTE BOOKINGS



Consider listing on multiple channels - airbnb, 
Vrbo, Booking

Niche websites are growing in popularity - 
Misterb&b, WhimStay, BringFido, ClanVenture, 
Handiscover, Pink Stays, etc. 

MULTIPLE PLATFORMS





 

SPRING GETAWAYS
March - May

● TV
● Social Media
● Digital Ads

● Vrbo
● PR/Communications
● Billboard



Legislative Updates

VISIT GREATER PALM SPRINGS



California Senate Bill 584
Introduced by Senator Monique Limón from Santa Barbara and 
sponsored/supported by the State Building and Construction Trades Council 
of California.

As currently proposed, this bill would assess a 15% tax on all short-term 
rental transactions in California to create a fund for workforce housing 
development.

Many groups raised concerns with the bill before it was held last year, 
including Expedia Group, Airbnb, and individual STR hosts.

Because this bill made it to the second house (from the Senate to the 
Assembly), the author does not have to move the bill until later in the session.



To Track the Bill

1. Go to 
leginfo.legislature.ca.gov 
> Bill Information > 
Search SB584

2. Select Track Bill

3. Create an account (if 
you don’t have one 
already)

4. Turn on tracking 
notification points (we 
recommend all)



Preventative 
Practices for Peace 

of Mind

RENT RESPONSIBLY



Top 3 Hosting Headaches

#3. TRASH

Improperly 
managed trash 
makes your 
property look bad 
and attracts pests

WHAT YOU CAN DO

Supply enough cans to 
manage trash for the max 
occupancy of the property

Consider a trash 
management service

Ensure guests know about 
trash pickup timing and 
procedures



#2. PARKING

The average group of 
renters is 3+ guests, 
which can bring 
excess cars to 
drive-to markets like 
Greater Palm Springs

WHAT YOU CAN DO

Ensure home can handle cars 
for max occupancy

Use exterior security cameras 
to monitor parking

Know where guests can find 
additional parking

Ensure guests know about 
parking limitations

Top 3 Hosting Headaches



#1. NOISE

Noise accounts 
for 75% of 
complaints from 
neighbors

WHAT YOU CAN DO

Use noise monitoring tech

Have a local responsible agent

Ensure your guests know about 
quiet hours and noise citations

Top 3 Hosting Headaches



Positive Communication for Happy Guests

Pre-Booking
Ensure parking 

availability and quiet 
hours are specified in 

your listing

Pre-Stay
Kindly remind guests 

about parking and 
noise in your pre-stay 

messaging

Post-Booking
Include policies for 
noise, parking, and 
trash in your rental 

agreement

On Site
Provide helpful 

information in your 
on-site signage and in 

your guest book



Get templates, guides 
and more to prevent 
hosting headaches for 
free as a member of the

Network.RentResponsibly.org



Q&A
VISIT GREATER PALM SPRINGS



THANK YOU FOR JOINING US!

VisitGreaterPalmSprings.com

RentResponsibly.org

Get all free resources from today’s 
event at greaterpalmsprings.

rentresponsibly.org


